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1. Disclaimer

Please fully read this product manual and related warnings and Safety Guidelines carefully before use. Please fully

understand your legal rights, responsibilities, and safety instructions. This product concerns water sports equipment.

Improper use may cause the risk of severe injury or death. USE THIS PRODUCT AT YOUR OWN RISK. Users must

understand and accept the inherent risks of using this product. Any misuse of this product may cause personal injury or

property/product damage. When using this product, please be sure to use original accessories or SABO certified

accessories. By using this product, you are deemed to have accepted the terms and content of this document in its

entirety. Users are responsible for their actions and all consequences. As the developer of this product, SABO reserves

the right to change components, specifications, or other information without prior notice. For the latest information,

please visit www.sabo-sports.com

WARNING: NOT FOR USE BY CHILDREN. Minors under the age of 18 should not use this product. A safety summary is

included as part of the Safety Guidelines. Please read the entire content of this manual and the Safety Guidelines

carefully. After reading the entire user manual, familiarize yourself with the functions of the product before proceeding.

Failure to operate this product properly may cause serious injury to yourself or others and damage the product and

property. This product can only be used safely with instructions clearly in mind, and it requires some basic common sense

before operation. Do not use parts that are damaged, in need of maintenance or not provided or recommended by SABO,

and strictly follow SABO's instructions to install and use the product. This guide contains instructions on safety, operation,

and maintenance. Make sure to carefully read all instructions and warnings in the user guides before assembly, setup,

and use.
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2. Safety Guidelines

DANGER: Failure to follow the Safety Guidelines and warnings may result in serious injury or death.
2.1 Safety Summary

1) Please refer to the user manual and watch the official tutorial video to learn how to use this product.

2) This product is only allowed to be used on water. Safety measures should be taken when using this product, and life

jacket and safety helmet should be worn.

3) When using this product, the water depth should be at least 1.2 meters, and pay attention to the gravel, plants, or wild

animals in the water.

4) When using this product, pay attention to the surrounding environment, stay away from the shore, and keep a safe

distance from boats and other people.

5) Do not use this product in waters where swimmers or divers are present.

6) Do not use this product in waters containing floating objects, obstacles or many wild animals and plants.

7) Do not use damaged or faulty products.

8) Do not transport the product directly on the roof of the vehicle. Otherwise, the product may slide off and cause

serious damage.

9) Do not use this product immediately before fully understanding the operation steps and internal risks of this product.

10) Do not let others use this product unless they fully understand how to use it correctly.

11) Do not remove the propeller cover.

12) Do not attempt to secure or touch the propeller in water.

13) Do not remove the battery when in use.
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14) When the system is powered on, please ensure that your body, fingers and toes are away from the propeller. The

rotating propeller may cause serious injury or even threaten your life. Please be careful.

15) When used in water, any contact with the power kit or tail fin may cause serious injury or even life-threatening, so be

careful.

16) Do not use this product in bad weather. Pay attention to the weather changes when using this product.

17) Please always use this product in a stable and safe manner. Do not perform dangerous operations, such as speeding

or making sharp turns.

18) Please ensure that the product is not overloaded during use, otherwise it may be damaged.

19) Please open the metal drain valve at the left rear of the hull before and after each use to drain any accumulated

water inside the hull.

2.2 Precautions Before Use

Before using this product, please check the product to ensure that the waterproof parts (such as power system,

Intelligent battery) are not damaged, the control system works normally, the battery is fully charged, and the bolts of

each part are tightened. Do not use the damaged product.

1) Make sure the propeller and protective cover are not damaged or broken, and carefully remove sand or other

residues.

2) Install the Intelligent battery in the designated position, and ensure that the Intelligent battery is firmly installed and

the battery knob lock is tightened.

3) Check that the product is undamaged and working properly before use.

4) Please use Genuine parts or parts certified by SABO. Using non-Genuine parts may cause danger to the safe use of the

product.
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5) No foreign matter (such as water, oil, sand, soil, debris, etc.) enters the interior of each component.

6) Please open the metal drain valve at the left rear of the hull before each use and check if there is any accumulated

water inside the hull. If there is any accumulated water, please drain it before use.

Dynamical system

Before use, make sure the propeller and cover are not damaged or broken. Check the propulsion unit and carefully

remove sand or debris when the system is not powered.

1) Do not remove the propeller cover.

2) Do not disassemble, repair or touch the propeller in water while the engine is on.

3) Keep the propeller away from your body, fingers and toes when the system is powered on.

4) After each use, please clean the power system cooling chamber with clean water to prevent corrosion or blockage of

the inlet and outlet caused by foreign matter or shellfish.

Intelligent battery

1) Do not remove or modify the Intelligent battery for other purposes, otherwise the warranty is invalid.

2) Do not disassemble, puncture, impact or drop the Intelligent battery.

3) Do not operate the Intelligent battery with wet hands.

4) Do not install or remove smart batteries in water.

5) Do not discard smart batteries at will.

6) Do not expose the Intelligent battery to direct sunlight, fire sources, or temperatures above 45°C (113°F).

7) Please use the charger provided by SABO for charging.

8) Please keep the Intelligent battery in a safe place and avoid direct contact with children or animals.
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9) Please check whether the Intelligent battery is normal before use. Using abnormal battery may cause battery damage,

electric shock, fire, or even endanger life.

10) If you need to store the Intelligent battery for more than one month, keep the battery charge at 40-60%.

11) The transportation of smart batteries shall comply with relevant local laws and regulations.

2.3 Restrictions and Local Regulations

1) The use of the product is prohibited in waters where swimmers or divers are present.

2) It is strictly prohibited to operate this product in the traffic restriction area.

3) Please be sure to strictly comply with local laws and regulations.

2.4 Post-Use Notes

1) After use, remove the safety key and wait for display screen to automatically turn off for 3-5 seconds. Then turn off

display screen.

2) Before removing the product from the water, you can remove the battery in the battery compartment and operate the

magnet. Wait for 5 seconds until the display of the Intelligent battery is completely off. Confirm that it is off.

3) In the closed state, unplug the battery connector and remove the Intelligent battery.

4) Rinse the hull and other parts with clean water to remove sand and dust.

5) After each use, please open the metal drain valve at the left rear of the hull and check if there is any accumulated

water inside the hull. If there is standing water, please drain it.

3. Product Introduction

3.1 Product Introduction

Skippy is composed of a hull, power system, electronic control system, Intelligent battery, and other accessories.
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3.2 Hull

The hull size is 190 * 90 * 50cm (L * W * H) and weighs 73kg. The hull offers four materials to choose from: carbon fiber

CF, polyethylene PE, polypropylene foam EPP, and glass fiber FRP; It supports both sitting and standing driving modes,

and is equipped with a water deflector for beginners to lower the operating threshold; Optional inflatable collision

airbags can further enhance buoyancy and provide collision avoidance function, making it easier for beginners to control;

Simultaneously supporting customized appearance coating or brand identity to meet personalized needs; Support

optional beach wheels, users can easily drag and move them; Equipped with high-speed/low-speed/reverse gears, which

can be freely switched; Meet the function of disassembling the battery in 10 seconds and quick battery replacement.

3.3 dynamical system

The power system consists of a motor, jet pump, propeller, and other power components. Under normal operation, it

provides Skippy with the powerful thrust required for water-skating.
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3.4 Intelligent battery

The Intelligent battery delivers Skippy's secure, reliable, and powerful energy solution, featuring an LCD display and

intuitive human-machine interaction. With a 4.1kWh capacity, it perfectly balances weight and optimal battery life. The

battery and power system connect effortlessly via a plug-and-play interface, ensuring quick setup and hassle-free

operation.

3.4.1 How to Turn Battery On and Off

1) Turn on the battery:

When the battery is off, use the magnetic suction safety key to connect the battery for 3 seconds. The battery will be

awakened and display the screen, and then display the remaining power, indicating that the startup is successful.

a) If the magnet moves outside the induction height range (induction height is about 1 cm) during startup, the startup

program will be interrupted and the screen will be turned off.

b) If the battery is already installed on the electric Skippy, it will power the device when turned on.

c) If the battery fails or isn't connected to any device, you can turn it on/off separately via the app.

2) Turn off the battery:

Open the battery compartment under the seat. When the battery is on and the display interface is on, remove the

magnetic safety key for 3 seconds. The display screen will decrease the battery power, and then the screen will be off

and the battery will stop supplying power.
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3.4.2 Check battery

1) When the battery is off, insert the magnetic safety key into the magnetic switch for 3 seconds to activate it. Once the

battery screen appears, it will display the remaining charge. Remove the key and the screen will turn off.

2) When the battery is in normal working state, the battery display is always on, and the remaining battery power can be

directly checked.

3) You can also view it through the SABO APP

3.5 standard charger

1 AC power cord② DC charging cable

Note: The charger is not waterproof. Keep the charger dry and away from water during storage, transportation, or use.

WARNING:

Safety tips for charging:

Do not charge in the children's activity area or sleep area!

The charger is operated in an environment without flammable and explosive materials around!

Do not leave the device unattended during charging. Prevent accidents.

3.5.1 Charger indicator light

1) Charger indicator light description
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1 DC power port② displays current③ displays voltage④ data receiving port⑤ current adjustment knob ( note)
Warning:

The DC power port needs to be connected tightly to avoid the risk of virtual connection!

The current adjustment knob needs to be adjusted according to local conditions. If you are unsure, you can immediately

contact the SABO team!

Please do not leave anyone unattended during the charging process! Prevent safety accidents from happening!

3.5.2 Use of standard charger

Note: For first-time use, it is recommended to fully charge the battery using the standard SABO charger.

1) Keep the Intelligent battery in a cool and dry place, away from flammable or high temperature items.
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2) Connect the charger's DC cable plug to the battery. Press the plug to ensure a secure connection, then place the

battery horizontally on the ground with its front side up.

3) Connect the charger's AC power cord to its power port, then plug the charger's power cord into the wall outlet to start

charging.

4) The screen will automatically turn off after the battery is fully charged.

Point out:

1）After charging starts, if the battery temperature is higher than 45℃, charging will not start. Wait until the battery

temperature drops below 45℃. If the battery temperature is lower than 10℃, charging will not start. Move the battery

to a suitable temperature and wait until the battery temperature rises above 10℃.

2）When the battery is charging, disconnecting from the charger will stop charging and return to standby.

How to stop charging

When the battery is charging, unplug the charger's power cord from the wall socket. After the battery's display turns off

for 5 seconds, indicating charging completion, disconnect the charger's DC plug from the battery.

Important: Do not unplug the DC cable from the battery while it is charging to avoid damaging the charger or battery.

Battery charging maintenance

When the battery shows a maintenance prompt during charging, it means the battery cells have a large voltage

difference and need maintenance. In this case, you can stop charging and continue using the battery. The maintenance

will be completed when you charge the next time.

3.6 Electronic Control System

As the "control center" of Skippy, the electronic control system integrates hardware modules and control logic, and

achieves power regulation, status monitoring, and safety protection through multifunctional screens and throttle control.
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3.7 Steering wheel screen

The small embedded screen in the middle of this component is the control information display area of the device, which

can display key content such as running parameters and operation status in real time. It is paired with buttons on both

sides for convenient interaction, making the operation status clear at a glance.

Waterproof display screen

1 Red reverse gear

2 Green Forward

3 Remaining battery display (100%)

4 Trigger trigger

Display screen on/off

The intelligent battery is connected to the ship's hull, and when the safety key is inserted, the multifunctional screen can

automatically turn on/off within 3 seconds.

Kind Reminder:

1) The multifunctional screen cannot be set separately, and the smart battery needs to be installed in Skippy before

proceeding.
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2) During the setup of the multifunctional screen, it is prohibited to touch the propeller with any part of the body, such

as hands or feet, to avoid injury.

3.8 Beach Wheel

A detachable beach accessory designed specifically for kart boat, allowing the hull to easily move on the beach without

getting stuck in the sand. It can be quickly disassembled before launching, perfectly connecting beach transportation and

water navigation scenarios.

3.9 Water baffle

The practical protective equipment is specially designed for the front of the kart boat to effectively block the waves,

splashing water and foreign objects during navigation, and does not affect the flexibility of the hull. It is combined with

detachable beach wheels to cover the full range of protection needs from beach transfer to water navigation.

3.10 Anti collision airbag

The core function of the front anti-collision airbag of a kart boat is to cushion impacts and protect the hull/personnel,

mainly used for collision protection in low-speed coastal scenarios.



Skippy User Manual

www.sabo-sports.com 16

4. Assembly and Use

4.1 Skippy Assembly

4.1.1 Pre assembly inspection

Before starting assembly, a comprehensive inspection of the battery and Skippy related accessories is required to ensure

that all components are intact and functioning properly.

1) Check the appearance of the battery: Check if there are obvious scratches, dents, deformations, or damages on the

battery. If these conditions exist, do not use it to avoid safety hazards.

2) Check the battery interface: Confirm that the battery interface and the ship interface are clean, free of foreign objects

blocking, and that the metal contacts inside the interface are intact, without oxidation or deformation.

3) Check Skippy: Check whether there are cracks, holes, and other damages on the surface of Skippy, and whether the

hull is deformed to ensure the integrity of the Skippy structure.

4.1.2 Assembly Steps

Install battery

Note: Before installation, make sure the hull interface and battery port are free of water and debris. Clean and dry

them if necessary, otherwise the assembly will be affected.

1) Release the lock of the battery compartment cover and open the battery compartment.
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2) Lift the Intelligent battery with both hands and carefully insert it into the battery compartment, ensuring that the

Intelligent battery is fully loaded into the compartment.

3) Connect the power supply connector of the Intelligent battery to the positive/negative pole, and if the connection is

successful, you will hear a "click" sound. Please ensure that the connectors of the Intelligent battery are tightly connected

to the connectors of the ship (virtual connections are prohibited).

4) Insert the magnetic key, observe if the Intelligent battery displays (displays normally), cover the battery compartment,

and fasten the lock in front of the battery compartment.

Remove battery

1) First, open the lock of the battery compartment, open the battery compartment, remove the magnetic key, and wait

for "3-5" seconds until the Intelligent battery level no longer displays before proceeding to the next step.

2) First, unplug the power plugs of the smart battery one by one (press and hold the button on the side of the plug to

easily remove it), place them in the corresponding slots one by one, and then pull up the pull rope on the smart battery

port to completely separate the ship and the smart battery port. Use both hands to lift the smart battery up at the same

time.

Attention: Please follow the above steps in sequence, otherwise it may damage the product.

4.2 Skippy uses

Before launching Skippy, follow these tips and steps to stay safe. Make sure to prepare and ensure a safe environment

for a safe and enjoyable experience.

Preparation and precautions:

1) Check Skippy: Please open the drain valve before and after each use to drain any water that may have seeped into the

cabin.



Skippy User Manual

www.sabo-sports.com 18

Wear safety equipment: It is always recommended to wear diving suits, diving shoes, diving gloves, life jackets, and

safety helmets during product use to ensure safety.

2) Test the propeller: During the pre-launch test phase, the propeller will rotate at minimum speed to ensure safety and

protect the motor. Avoid any part of your hands or body getting close to the propeller during rotation.

3) Handling the hull: Before handling, ensure display screen is off or trigger locked. During handling, avoid contact with

the propeller and avoid bumps or other parts.

4) Choose a suitable location: Select a spot with sufficient water depth (approximately 1.2 meters), free from surface or

underwater obstacles, and away from swimmers and other water activities. Ensure local regulations permit the use of

Skippy in the area.

5) Maintain balance and safety: During exercise, if you feel unable to increase speed, shift your body weight backward. (If

you suddenly release the throttle, the boat will move forward due to inertia. Do not press the throttle then; wait until the

boat stabilizes and ensure your safety before using it.)

Tip: Set the appropriate speed and observe the surroundings.

5. Troubleshooting

If any issues arise during use, stop using the product immediately. Use the small paddle to row until you reach shore,

then inspect the equipment. Only resume use after resolving the issue. For any unresolved malfunctions, contact SABO's

after-sales service promptly.

6. Maintenance

Products require regular maintenance to ensure optimal performance and prevent accidental damage. Refer to the
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detailed guidelines below for component care and storage instructions.

Immediate cleaning and maintenance after use. Note: Clean the power system with clean water. All parts of the product

should be kept away from direct sunlight except during use.

6.1 Intelligent battery

Check front components before use

1) Please read the battery warning sticker carefully before daily use.

2) Please check the appearance of the Intelligent battery carefully before use. Using abnormal batteries may cause

battery damage, electric shock, fire, even may cause harm to yourself or others, and cause property loss.

3) Ensure the battery is securely mounted on the hull and connected to the power system. Conduct startup tests and

perform all functional checks. Before launching, sequentially inspect the battery and throttle ring for any abnormalities.

Cleaning and maintenance after use

1) After use, please first turn off display screen and Intelligent battery. Once both are off, remove the Intelligent battery

and hull in sequence and store them in a safe place.

2) Clean the battery: Rinse the exterior with clean water. Clean the DC port using a cotton swab dipped in alcohol. Gently

wipe the battery with a dry cloth, then store it in a dry, cool place to remove residual moisture. Smart batteries are highly

waterproof, but keep them dry and avoid immersion.

3) Please avoid placing the Intelligent battery directly on the sand, because the sand will scratch the surface of the

Intelligent battery.

4) Do not charge the Intelligent battery immediately after use. The Intelligent battery may be hot after use. Allow time

between use and charging to cool the battery to room temperature. It is recommended to cool the battery in a cool and

dry place.
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5) Do not use denatured, deteriorated or expired alcohol or other flammable solvents to clean smart batteries or

chargers.

(※ If the battery falls or is damaged during this process, contact SABO's after-sales service team immediately and do

not use the battery.)

Periodic maintenance

1) Conduct regular bi-monthly inspections of the battery's exterior (including casing, display, etc.), power terminals,

sensor ports, and other components. Pay special attention to cleaning and inspecting the battery's positive/negative

terminals and sensor ports. It is recommended to use a cotton swab dipped in alcohol to remove corrosion. Clean and

maintain the battery's DC terminals promptly to prevent metal terminals from corroding and compromising contact

stability. The battery's DC terminals are replaceable. If needed, contact SABO's official after-sales service team or your

local authorized service center immediately.

2) Check the battery's charge and power supply functions regularly every month. Use the magnet to check the remaining

charge. If the charge is too low, charge the battery promptly to maintain it at 40-60% to avoid over-discharge.

3）Check the battery power terminals regularly. If the terminals are corroded, replace them in time to avoid affecting

the battery function.

Power terminal health monitoring:

When using batteries long-term, regularly clean and maintain the power terminals to effectively extend their lifespan and

prevent oxidation corrosion. Oxidized terminals may cause poor contact, increase resistance, and raise the temperature

of battery terminals during discharge. If the temperature exceeds the safe range, it may damage the battery. The battery

output will immediately be interrupted and a warning window will pop up. In such cases, replace the battery terminals

and inspect them before continuing use.
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(※ If the battery is damaged, contact SABO's after-sales service team immediately and do not use it.)

kindly reminder

1) If the battery is not properly installed between the battery and the hull connector, and the battery compartment is not

locked when the power is turned on, seawater will enter between the power plug, resulting in poor contact, electrical

corrosion, and even damage to the battery and power system.

2) Avoid seawater between the plugs when installing or replacing the battery, otherwise the product may fail.

3) Do not spray WD40 or other insulating substances on electrical connections, as this may cause poor contact.

4) After use, rinse with fresh water and charge when the plug is dry to avoid electrical corrosion of the plug and cause

failure to charge.

safe storage

1) Please be sure to store the Intelligent battery in a place where children and pets cannot reach.

2) Do not put the Intelligent battery in the car on hot days.

3) Do not disassemble, puncture, impact or drop the Intelligent battery without permission.

4) Do not operate the Intelligent battery with wet hands.

5) Do not expose the Intelligent battery to direct sunlight, fire sources, or temperatures above 45°C (113°F).

6) Do not discard smart batteries.

7) If you need to store the Intelligent battery for a month or more, be sure to keep the battery charge at 40-60%

regularly.

8) It is recommended to store batteries in a battery safety box, battery fire package, or specific safety container.

6.2 dynamical system

Check components before use
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1) Check the power system's appearance and functionality before use. Using a malfunctioning power system may cause

battery or power system damage, electric shock, fire, personal injury, and property damage.

2) Check the grease condition of the sealing ring of the power port and the electric adjustment port, and apply an

appropriate amount of sealing ring lubricating grease to achieve lubrication and anti-rust effect.

3) Carefully inspect the propeller and protective mesh, pins, motor shaft, and other power output system components to

prevent corrosion or damage. If corrosion is found on the motor shaft or pins, use rust remover for cleaning and

maintenance. If any power system component shows abnormalities or damage, stop using it immediately and contact the

SABO after-sales service team.

Cleaning and maintenance after use

1) After using the product, please make sure to fully close the battery. After closing, disassemble the Intelligent battery

and hull in turn and place them in a safe and suitable place. It is recommended to keep them in a cool place.

2) Please first carefully inspect the overall appearance of the power system and components such as the propeller to

ensure there is no obvious impact or damage caused by use; if serious damage occurs, please contact the SABO

after-sales service team immediately.

3) When cleaning the power system, rinse the main body with fresh water for about 1 minute to ensure no seawater or

impurities remain, preventing corrosion. Clean the motor, propeller housing, and other components with fresh water to

remove any salt, sand, or debris.

4) After fully cleaning the power system, wipe it carefully with a dry towel, and then put it in a dry and cool environment

to remove the remaining water.

Periodic maintenance

1) When the product is not in use, please put the hull and battery into a dry and cool place for storage.
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2) It is recommended to check and clean regularly once a month.

kindly reminder

1) Do not use the product in water with more impurities, so as to avoid the propeller being wrapped and jammed by

foreign bodies, which may damage the propeller or even burn the electric regulator and motor.

safe storage

1) Please always store the hull in a clean and dry environment.

2) Please make sure the hull is placed in a safe place and avoid direct contact with children or animals.

3) If not used for a long time, please store the hull in the corresponding storage bag.

6.3 Hull

Check front components before use

1) Please check the appearance of the hull carefully before use to ensure that there is no obvious damage that will affect

the use.

2) Please check the battery compartment, ship compartment, base and other parts carefully before use to ensure that

there is no damage that affects the use.

3) Please open the metal drain valve at the left rear of the hull before and after each use to drain any accumulated water

inside the hull.

Cleaning and maintenance after use

1) Please disassemble the Intelligent battery and place it in a safe and suitable place.

2) After each use, please open the metal drain valve at the left rear of the hull to drain the accumulated water inside the

hull.
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3) Rinse the hull with fresh water for about 1 minute to clean the battery compartment and power section, and ensure

that there is no salt, sand and other debris left.

Leave it to avoid corrosion of the hull pipe, then dry it with a towel, and leave it in a cool and dry environment to remove

the remaining moisture.EPP material has a certain water absorption. After washing, place it vertically in a cool and dry

place and wait for it to dry before storing.Carbon fiber (CF), polyethylene (PE), polypropylene foam (EPP), and fiberglass

(FRP) .After cleaning, it must be wiped dry and placed in a cool, dry place. Storage should only be done once it is

completely dry.

Periodic maintenance

1) Apply lubricant or rust remover to conventional ship connectors and screw holes for proper maintenance. Keep the

lubricant away from the ship handle.

2) 2) It is recommended to conduct regular inspections of the hull for damage or cracks, ideally every 3 months. If

significant damage is found, stop using the hull and contact the SABO after-sales service team immediately.

safe storage

1) Ensure that all residues such as sand, gravel, dirt and salt have been washed with clean water and that the hull is fully

dry.

2) Before storage, make sure the hull and handle are dry.

6.4 Display screen

Check front components before use

Before using, check the appearance of the whole screen carefully. After connecting the display screen to the hull, check

whether all functions are normal and ensure there is no obvious fault that will affect the use.

Cleaning and maintenance after use
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1) Please make sure to turn off the display screen first.

2) Rinse with fresh water to remove salt and debris. When cleaning the display screen, pay special attention to the trigger

position. If the trigger gets stuck when pulled, check for stones or sand inside. If found, rinse the trigger area thoroughly

with clean water and repeatedly press and release the trigger.

3) After full cleaning, dry with a towel and store in a cool and dry place.

Periodic maintenance

Regularly inspect the functions/components of the display screen, such as power on, charging, buttons, trigger, etc.

6.5 Charger

Component inspection before use

Please carefully inspect the appearance of the entire charger before use to ensure that there are no obvious bumps,

damages, or other abnormalities.

Cleaning and maintenance after use

1) Please make sure to unplug the charger plug and interface first and cut off the power.

2) After charging the smart battery, please check if there are any abnormalities in the connectors at both ends of the

charger.

Periodic maintenance and upkeep

Regularly inspect the connectors, wires, indicator lights, and other functions/components of the charger, which can be

connected to the smart battery to test various functions.

safe storage

Please make sure to store the charger in a cool and dry place, away from direct sunlight. When not in use for a long time,

it is recommended to return the charger to its original packaging.
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Attention: The charger is not waterproof. During storage, transportation, or use, please keep the charger dry and away

from water sources.

7. After-sales warranty service

7.1 After-sales Service Policy/Clause

1) Service scope:

SABO guarantees that under normal usage conditions, the SABO Skippy products you purchase will not exhibit material

or manufacturing defects during the warranty period, as specified in the published product details. The warranty period

begins on the day you receive the goods. For specific component warranties, please refer to the warranty schedule.

Repairs or replacements made within this valid warranty period will not extend the warranty beyond its original validity.

If you cannot provide valid purchase evidence such as an invoice, the warranty start date will be based on the machine's

factory date or any additional specifications provided by SABO.

2) How to get after-sales service:

If the product fails to perform the guaranteed functions during the warranty period, contact SABO or your local

authorized dealer for after-sales service.

SABO may not provide after-sales service in certain regions, and the content of after-sales service policies may vary by

location. Services outside the standard service scope may be charged. For local information, contact SABO or your local

authorized dealer.

3) Apply for warranty service
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4) SABO provides the following warranty services. For more information, contact SABO or your local authorized dealer.

You may also need to fill out the product warranty card and send the product for repair with the warranty card to SABO's

after-sales service center when necessary.

4) Preparations before obtaining after-sales service

After contacting SABO, please provide detailed information about the product issue. Our technical support team will

attempt to diagnose and resolve your problem through email, phone, or remote assistance. If remote assistance proves

insufficient, you may need to return the product to SABO or a local authorized dealer for further inspection. SABO will

arrange repairs or replacements according to the product's warranty coverage.

5) Before obtaining after-sales service for your product, please read the following service notes:

√ Follow SABO's service process;

√ SABO shall not be liable for any data lost or leaked in the returned products or products under warranty, including

confidential information, proprietary information, and personal information;

√ Ensure SABO can fully, freely and securely access your devices to provide after-sales service;

√ Remove all functional parts, spare parts, optional parts, modified parts and accessories outside the coverage of

after-sales service;

√ Ensure that the product or component has no legal restrictions that prevent its replacement.

6) Replace products and parts

If the warranty service involves replacing products or components, the replaced items will become SABO's property,

while the replacement items will become yours. Only unmodified SABO products and components may be replaced. The

replacement items provided by SABO may not be brand new, but they must be in good working condition and at least

equivalent in performance to the original parts. The replaced items will retain the same warranty coverage during the
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remaining warranty period of the original product, and may be assigned a new serial number.

7) Use of personal contact information

By using our services under these warranty terms, you authorize SABO to use your contact information, including name,

phone number, address, and email address. SABO may use this information to provide services under this policy. We may

contact you for service purposes, ask about your satisfaction with our warranty services, or notify you of product recalls

or safety issues. To achieve these purposes, you authorize SABO to transfer your information to any country or region

where we operate and may provide it to our representatives. If required by law, we may also disclose this information.

8) Non-sales policy coverage

× Parts not specified in the official warranty list are not covered by the valid warranty.

× Normal physical wear and color changes that cause changes and damage to the appearance of the product;

× Damage caused by unauthorized modification, disassembly, or destruction of the product;

× Damage or burn caused by incorrect installation, use and operation not in accordance with the instructions;

× Damage or loss of parts caused by cleaning or maintenance of parts without following the instructions;

× Damage caused by any water activity not performed as instructed;

× Damage caused by users' own repair and assembly of parts without official instructions;

× Accidents caused by human factors, such as collisions or burnout, which are not due to product quality issues;

× Damage caused by improper circuit modifications, or improper use of battery packs and adapters, as specified in the

non-official manual;

× Product failure or damage caused by use and storage in harsh environments, such as strong wind, rain, sand and dust;
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× Abnormalities or damage to products caused by operation in complex electromagnetic environments or strong

interference sources, such as mining areas, high-voltage lines, substations, seabed rocks, and unsuitable water

environments;

× Damage caused by forced operation when components are aged or damaged;

× Damage caused by interference with other devices;

× Damage caused by reliability and compatibility issues when used with third-party components not provided or

recommended by SABO;

× Battery damage caused by over-discharge;

× Causing further damage by continuing to use the product after reporting a product fault;

× The machine serial number, factory label and other marks are torn or altered;

× The warranty rights shall not be transferred and shall only belong to the original purchaser;

× If SABO determines that the problem is a non-factory material or process defect, and the purchaser cannot provide

valid proof to explain the source of the problem;

× Contact SABO or an authorized SABO dealer to confirm the warranty service, but the corresponding item was not

shipped within the specified time.

7.2 Other Notes

√ When purchasing SABO products in different countries/regions, the related costs and warranty services may vary

during the limited warranty period due to differences in local laws and SABO's service methods in different regions.

√ If the user needs to return the defective product to SABO or SABO authorized service center, SABO will test the product

to determine the problem responsibility after receiving the defective product. If SABO is responsible for repairing or

replacing the defective product during the warranty period, the user will bear the shipping cost to SABO or SABO
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authorized service center.

√ If the product fails inspection and does not qualify for free repair, the user may choose paid repair or return the original

unit. SABO will not proceed with repair until you agree to the quoted repair cost. If you disagree with the repair cost,

SABO will return the product and you will bear the return shipping cost.

√ If the product is not covered by the warranty (such as human damage to the machine), SABO will charge the

corresponding testing fee, replacement part fee, test fee, labor fee and express fee according to the specific problem.

√ Due to SABO's varying after-sales service policies across regions, the product does not support global warranty. Users

can only receive warranty services at SABO-designated service centers. For repairs at service centers outside the

designated purchase area, SABO will make arrangements based on local inventory availability and only provide paid

services.

√ If the recipient address provided by the user is incorrect or the recipient refuses to accept the message, the user shall

bear the resulting losses.

√ If the user uses the SABO products for non-official commercial purposes, SABO reserves the right to stipulate the

warranty rights separately.

√ If the user's region or country is subject to service restrictions due to force majeure or objective factors, SABO reserves

the right to charge the user for some necessary fees.

√ If the user fails to provide sufficient supporting documents, SABO may refuse to provide free warranty service if it

cannot verify the warranty compliance of the faulty parts.

√ If you wish to send products back across borders, you must obtain SABO's prior consent, and you shall bear all customs

duties and clearance costs incurred.
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√ If the collision is serious, the product performance will be seriously affected and the product is not worth repairing. In

this case, SABO cannot provide repair service.

√ Before sending the product for repair, please take care of the personalized items and decorations attached to the

original product (including but not limited to decorative stickers, UAS stickers, paint spray, etc.). SABO is not responsible

for the damage or loss of personalized items and decorations.

√ To protect your rights, please inspect the product for damage (including logistics-related issues) upon delivery. If any

defects are found, report them within 3 calendar days from receipt. Failure to do so will be considered as undamaged

and fully functional, with all components intact. For shipping-related damage, contact SABO or authorized service centers

within 24 hours to file a claim. Late submissions will not be processed.

7.3 Liability Limitation

SABO shall be liable for the loss or damage of the products only if the products are owned by SABO or are in the course of

SABO's responsible transportation. SABO shall not be liable for the loss or leakage of any data contained in the products,

including confidential information, proprietary information or personal information. This clause may be invalid:

a) If the reason for data loss or leakage is our technical failure in data storage, that is, we fail to fulfill our reasonable

management obligations, the user may still hold us accountable even if the above provisions are agreed upon;

b) We shall not be liable for any data loss or leakage caused by the user's own actions, such as carelessly discarding used

products.

SABO and its affiliates, suppliers, distributors or service providers shall not be liable for the following, whether or not any

relief provided herein has been achieved to its fundamental purpose, whether or not the claim is based on contract,

warranty, negligence, strict liability or other theories of liability, even if they had been aware of the possibility of such

occurrence:
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a) The third party makes a claim for damages against you;

b) Loss, damage or leakage of your data;

c) Special, incidental, indirect, or consequential damages, including but not limited to losses in profits, business income,

goodwill, or anticipated savings. Regardless of the cause of such damages, SABO and its affiliates, suppliers, distributors,

or service providers shall be solely liable for direct losses actually incurred by you, and such liability shall not exceed the

amount paid for the products.

The above restrictions do not apply to personal injury (including death) for which SABO is legally liable, nor to

compensation for loss of real estate and tangible movable property. Certain countries, regions, or jurisdictions may not

permit any investigation or limitation of incidental or consequential damages, so the above restrictions may not apply to

you.

7.4 Your Other Rights

This warranty statement grants you additional specific rights. You may also have other statutory rights, depending on the

applicable laws of your country, region, or jurisdiction. You may further enjoy additional rights under the written

agreement you have with SABO. Nothing in this warranty statement affects statutory rights that cannot be waived or

restricted by contract, including rights granted to consumers under laws or regulations governing consumer product

sales.

For detailed information about SABO's after-sales policy, technical support, and related matters, please contact

info@sabo-sports.com via email or reach out to your local authorized dealer.
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Appendix: Warranty period of main components

main unit North America Europe Australia Middle East Other regions

the body of a ship 12 months 12 months 12 months 12 months 12 months

Intelligent battery

12 months and

less than

300 cycles

12 months and

less than

300 cycles

12 months and

less than

300 cycles

12 months and

less than

300 cycles

12 months and

less than

300 cycles

Standard charger 12 months 12 months 12 months 12 months 12 months

dynamical

system
12 months 12 months 12 months 12 months 12 months

* Actual parts are subject to purchase.

* Parts not specified in the official warranty form as eligible for this valid warranty policy are not covered by this policy.

Note

The above warranty only refers to personal use warranty.

If used for commercial purposes, the warranty period will be shortened to 6 months.
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SABO Technical Support

This manual will be updated without further notice.

You can check the latest version on the official SABO website:

www.sabo-sports.com


